Al is a critical

enabler of
health.

Using technology like Al
to innovate will help us
deliver the remarkable
health experience that
our customers, members,
and patients deserve.




Delivering value: automating processes, connecting data
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Automating prior
authorizations

Faster, friction-less approvals

Reducing manual burden
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Interoperability & data
sharing

Integrating into
workflows

Empowering clinicians
with insights
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Building trust /
Enhancing collaboration
and clinician experience /




Gold Carding

Patients & clinicians are frustrated by the delays in care due to the current UM process. Gold Carding is
one of several programs Highmark and providers are driving in order to do this more simply and efficiently.

Current State
Lack of clarity around prior authorization requirements

Providers aren’t always clear on what documentation is required,
leading to procedural denials and rework.

Delays in diagnoses or treatment

94% of physicians report prior authorization has caused delays in
accessing necessary care. 89% of physicians report a negative impact
on patient outcomes. !

High cost and administrative burden

Providers request an average of 45 authorizations per physician per
week — the equivalent of two days of physician and staff time

Poor patient and clinician experience

Clinicians are burning out. Patients are stressed by wait times and
unclear decision rationale.

1 American Medical Association (AMA) physician survey, Mar 2023, link

Future State

Gold Carding provides expedited prior authorization for
clinicians who adhere to evidence-based clinical guidelines
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Improved outcomes
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Expeditated access to care l]

Reduced administrative
burden
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Less time for peer-to-peers,
more time for patient care
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Improved patient experience Improved clinician experience
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