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Meet Our Speaker

Jill DeGraff
Chief Privacy and Regulatory Officer b.well has built healthcare's a self -reinforcing flywheel 

where Comprehensive Health Data fuels Personalized 
Insights , Insights enable Intelligent Access, and all three 
power trusted Consumer Agentic AI

Essential for solving health care’s fragmentation problem



The Backend —Fixing the “Plumbing”
Silos inflate costs. b.well enables FHIR-based data liquidity, 
helping developers build solutions that empower patients and 
cut administrative waste.
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When records are scattered, doctors repeat tests and staff 
spend hours chasing charts.

This "fragmentation tax" adds billions to healthcare costs.

Policy & Infrastructure
Federal Rules: Laws now mandate patient data portability.

Infrastructure: bwell turns health interop mandates into a reality 
by pulling data from every doctor, lab, and pharmacy into one 
place, through its network of permitted digital pathways.
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Administrative Savings
Digital Check -In: Verified identities for instant insurance 
confirmation.
Proactive Care: Real-time data to identify and close care gaps.
Empowered Consumers: Custom experiences built for consumer 
needs.
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Real -Time Pharmacy Benefit Check
Integrate drug costs and alternatives directly into prescribing.

What it enables
𑇐𑇐 Pa tient-specific drug  cost a nd cove ra g e
𑇐𑇐 Lower-cost a lte rna tives
𑇐𑇐 Benefit a nd a uthoriza tion requirem ents

Why it matters
𑇐𑇐 Fewer surprise s a nd m ore  choices a t the  

pha rm a cy
𑇐𑇐 Bette r m edica tion decisions
𑇐𑇐 Im proved a dhe rence

Standards path
𑇐𑇐 NCPDP RTPB Version 13
𑇐𑇐 CMS-0057 requirem ent (2027)
𑇐𑇐 ONC-ce rtified EHR a lig nm ent
𑇐𑇐 Next: Ena blem ent for pa tient 

fa cing  APIs

Org a niza tions tha t invest 
in FHIR infra structure  
position them se lves for 
success a s consum ers 
dem a nd convenience  a nd 
a g ency throug h dig ita l 
experiences

Instant 
Prescription 
Pricing

$15 Copay 
Confirmed
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The Consumer —Making Health “Shoppable”
People want to save money, but they don't have the tools. Standards -based APIs make it 
possible for developers to give them a "GPS" for high -value care.

Unlocking Transparency in Coverage

The 5-Year Gap: While the rule + No Surprises Act 
passed 5 years ago, coverage data stays buried in 
difficult to parse files.

From Files to Action: ONC can help move coverage 
data from "machine -readable formats" into standard 
formats and transport methods, for meaningful price 
transparency on patients’ phones.

Real -Time Costs / Advanced EOBs

Users should be able to see their actual out -of -pocket 
cost for a scheduled surgery or MRI before they 
book, allowing them to choose a $500 facility over 
a $3,000 one.

Smart Navigation (The "Nudge")

Right Place, Right Time: With price transparency, 
users can be guided away from the ER for minor 
issues, and towards virtual care or urgent care 
(saving $2,000+ per visit).

Pharmacy Savings: Consumers can also learn 
about cheaper generic drugs, cash price or 
coupon alternatives, or even different pharmacies 
where the same drug costs a lot less.

AI Support (bailey )

Healthcare is confusing. Conversational AI 
assistants on reliable data foundations answer the 
tough questions: "Is this covered?" "Who is the 
best doctor near me?" "How do I save on this bill?"
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