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Listening Across Sectors: Improving Mental Health and Substance Use Care
through Health IT (Purpose)

This session will provide a forum to address policy and technical considerations for boosting health IT
adoption and interoperability among mental health and substance use service providers. Topics will
include patient access, care coordination, EHR design features unique to behavioral health, and
connections to existing systems.

This session will serve to inform the public roundtable on using health IT to improve mental health and
substance use care outcomes, required under the SUPPORT for Patients and Communities
Reauthorization Act (Sec. 211), that will be hosted by ASTP on April 20, 2026.



https://www.congress.gov/119/plaws/publ44/PLAW-119publ44.pdf

SUPPORT Act Overview

* On October 24, 2018, the Substance Use Disorder Prevention that Promotes Opioid Recovery and Treatment
for Patients and Communities (SUPPORT) Act was signed into law.

« The SUPPORT Act contained several provisions related to the role of health IT and PDMPs in helping address
many aspects of the epidemic, including treatment, prevention, and recovery. Examples included:

»  Development of best practices for including information regarding a patient’s opioid use disorder history in
certain medical records;

»  Mandatory electronic prescribing of controlled substances (EPCS) for Schedule Part D drugs;
»  Expanded Medicare coverage of telehealth services to beneficiaries in their home;
»  Mandatory checking of Prescription Drug Monitoring Programs (PDMP); and

» Testing incentive payments for behavioral health providers’ adoption and use of certified electronic health
record (EHR) technology.

« The SUPPORT Act was reauthorized on December 1, 2025. It preserves critical investments in core program
areas and introduces new opportunities to strengthen overdose prevention and expand access to treatment
and recovery options. It reauthorized and revised Department of Health and Human Services (HHS) programs
that address substance use disorders, overdoses, and mental health.


https://www.congress.gov/115/bills/hr6/BILLS-115hr6eah.pdf

Roundtable Overview: Sec. 211. Roundtable and Participants

USING HEALTH IT TO IMPROVE MENTAL HEALTH AND SUBSTANCE USE CARE OUTCOMES

(a) ROUNDTABLE.—Not later than 180 days after the date of enactment of this Act, the National Coordinator
for Health Information Technology shall convene a public roundtable to examine—

(1) how the expanded use of electronic health records among mental health and substance use service
providers can improve outcomes for patients in mental health and substance use settings; and

(2) how best to increase electronic health record adoption among such providers.

(b) PARTICIPANTS.—The National Coordinator for Health Information Technology shall ensure that the
participants in the roundtable under subsection (a) include private and public sector stakeholders, including
patients, providers (including providers of inpatient services and providers of outpatient services), and
representatives of payors, health information exchanges, professional associations, health information
technology vendors, health information technology certification organizations, and State and Federal
agencies.


https://hhsgov.sharepoint.com/sites/BehavioralHealthONC/Shared%20Documents/General/Leadership%20Updates/Sec-%20211%20ROUNDTABLE%20ON%20USING%20HEALTH%20INFORMATION%20TECHNOLOGY%20TO%20IMPROVE%20MENTAL%20HEALTH%20AND%20SUBSTANCE%20USE%20CARE%20OUTCOMES.docx?web=1

Roundtable Overview: Sec. 211. Report

(c) REPORT.— Not later than 180 days after the conclusion of the public stakeholder roundtable under subsection (a), the National Coordinator
for Health Information Technology shall submit to the Committee on Health, Education, Labor, and Pensions of the Senate and the Committee on
Energy and Commerce of the House of Representatives a report outlining information gathered from the roundtable under subsection (a). Such
report shall include an examination of—

1) recommendations from the roundtable participants;

2) unique considerations for using electronic health record systems in mental health and substance use treatment settings;

3) unique considerations for developers of health information technology relating to certification of electronic health record systems for use in mental
health and substance use treatment settings where the applicable health information technology is not subject to certification requirements;

4) current usage of electronic health record systems by mental health and substance use disorder service providers, and the scope and magnitude of
such providers that do not use electronic health record systems;

5) examples of how electronic health record systems enable coordinated care and care management;

6) how electronic health record systems advance appropriate patient and provider access to secure, usable electronic information exchange;

7) how electronic health record systems can be connected to or support existing systems, which may include the 9—8— 8 National Suicide Prevention
Lifeline, mobile crisis response systems, and co-responder programs, to facilitate connectivity, response, and integrated care;

8) any existing programs to support greater adoption of electronic health record systems among mental health and substance use service providers;

9) any limitations to greater adoption of electronic health record systems among mental health and substance use service providers;

10) the costs of adoption of electronic health record systems by mental health and substance use disorder service providers; and

11) best practices implemented by States and other entities to support adoption of use of electronic health records among mental health and substance
use disorder service providers.



https://www.congress.gov/119/plaws/publ44/PLAW-119publ44.pdf

Listening Across Sectors

Moderated Listening Session

P
@ASTP Better health enabled by data



Listening Across Sectors: Improving Mental Health and Substance Use
Care through Health IT (Expectations)

 All feedback is welcome.
« This session is not being recorded; however, notetakers will capture comments.
» Please use available microphones. If you have limited mobility, we can bring a microphone to you.

* If you have an opportunity to speak, please share the role that best describes you (e.g., patient advocate,
developer, policymaker, etc.).

« Sharing your name is optional but, not required.

» Please keep your responses brief. We will ask for clarity if needed.

» There will be opportunity to revisit any hot button topics towards the end of the session.
* No decisions will be made today.

 All information is confidential and used solely to identify responses and themes to inform the Roundtable that
will be held in April.



Listening Across Sectors: Care Coordination

Question No. 1

Where do current EHR systems most effectively enable care
coordination (across mental health, substance use, primary care, and

social services)—and where do they systematically break down,
particularly during care transitions?




Listening Across Sectors: Patient and Provider Access

Question No. 2

How are EHR systems being used to improve access for patients and
providers to secure, usable health information exchange in mental
health and substance use treatment?



Listening Across Sectors: System Design

Question No. 3

What unique considerations should developers of health IT consider
when designing systems for use in mental health and substance use

treatment settings?
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X @HHS_TechPolicy

Share your content on X and don't forget to use
the hashtag #ASTP2026
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Tomorrow’s Agenda
February 12th

Mainstage Sessions:

- Fireside Chat with Tom Keane and Amy Gleason

- Accelerating Artificial Intelligence Adoption as Part of Clinical Care
- Empowering Patients and Providers: Data Liquidity

8:45am_11:30 am

11:30 @™ — 1:00 Pm Lunch on your own
1:00 Pm — 2:00 pPm Breakout Sessions IV — View the ASTP Annual Meeting app for details
2:00 Pm — 2:3Q pm Break

2:30 pm — 3:30 pm Breakout Sessions V — View the ASTP Annual Meeting app for details
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We want to hear from you —

comment today!

Al in Clinical Care Comments due February 23, 2026
HTI-5 Proposed Rule Comments due February 27, 2026
Diagnostic Imaging Comments due March 16, 2026

Draft USCDI v7 Comments due April 13, 2026
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Stay up-to-date on the
agenda with the Annual
Meeting app!

Download vFairs in the
App Store or Google Play.
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